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Conclusion

110. Our approach to redress is an attempt to use restorative justice to help
complainants to heal. Our endeavours are sometimes successful and
sometimes fail. Restorative justice depends on everyone approaching the
situation with a careful, respectful and gentle approach. | have been
privileged to be present at sincere moments of real healing with complainants
and have tried hard to help them to move forward in their lives. Because it
deals with raw emotion, hurt and often long felt sadness, it is not always
possible to achieve everything that is hoped for. We continue to attempt to

assist people in their path to healing.
Statement of Truth
This statement is true to the best of my knowledge and belief and was made by me

knowing that it may be used as evidence by the Royal Commission of Inquiry into
Abuse in Care.
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