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solicitor or other advocate. We have recently received feedback from a solicitor about
the process, and we are looking at whether any adaptations are necessary.

26. We are conscious too that at times a legal response can detract from a pastoral
response — it can create time delays and entrenched positions. However, the aim of
our office is to apply the four principles of APTH in dealing with complaints regardless

of the parties involved.

27. We consider it a huge privilege and responsibility to have survivors place such trust
in us in sharing their experiences with us. It is important that this information is treated
with respect and is protected. | cannot over-state the privilege and sense of
responsibility it is to receive a call or email from someone who has held onto the
experience of abuse for many years, and then one day chooses to disclose their story

to us.

28. | appreciate that the process of survivors sharing the harm they have suffered can be
traumatising and exhausting. Survivors sometime tell us that they feel relief to finally

share a long held secret.

29, It is important to note that, while NOPS has an established process and procedure to
follow through APTH, each survivor will go through their own unique journey. How
smoothly the process goes will be variable from one survivor to the next. Some
investigations take longer, while others are more straightforward. Some build a
positive relationship with investigators, while others find the process more
challenging. I've observed variation in the level of engagement from survivors — some
are more engaged in the process and want more contact with investigators or with us

in the office, others do not.

30. Reactions to the process vary for each survivor. Some survivors find the experience
very emotionally intense. Some people have different levels of reaction and emotion
at different times of the investigation. This is a hard process, and even when done
well it can be very difficult for survivors. We acknowledge this for every survivor, and
always look to take their lead on how much engagement and intensity they want to
take throughout.

31. It is important that through APTH harm is acknowledged, that we hold those who
have done harm to account, and that we learn from our past to inform our current
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