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Looking forward
Apology

| would like the Blind Foundation to publicly apologise for abuse. | do not want any
financial compensation, but | really want their apology. | felt that | had failed people who
have a right to expect better than what they got. | became a part of the establishment. |
almost felt like a sellout. Suddenly, | am the authority figure and | am the person who is
not able to own up. It felt like | was the personification of what | was a victim of all those
years ago. Suddenly | felt like the problem. | could not do the right thing for all my friends
who | know have suffered similarly, it was really hard.

Funding
In terms of education for disabled people you have to resource it properly.

These days, particularly for blind people, technology has the potential to mitigate a lot of
issues. If | think about what it was like for me 30 years ago; | could not read a newspaper
independently, most offices were full of papers and big filing cabinets. These days if | have
a subscription | can read newspapers from all around the world and most offices are storing
information in the cloud. It is really exciting.

A form of neglect that is often overlooked — is that when you add Blindness into the mix
when it comes to technology you add complexity. Blind people have to use alternative
hardware and software. You just cannot go down to your local computer club or polytech
and take a class on how to use these technologies. They do not know how a Blind person
interacts with this technology. A sighted person with a computer will typically use a mouse,
a Blind person does not. They have a whole set of new keys relating to what is spoken, that
kind of information.

You couple this with the fact that the vast majority of Blind people in Western countries are
unemployed. The unemployment rate among disabled people is around 48%. Among the
Blind community it is estimated by some at 60-70%. It is very high. The neglect thing traps
people into a cycle of unemployment and poverty because there is no government funding
really available at the moment to give a Blind person a fully-fledged computer so that they
can train themselves and become job ready.

Once you have got the job there is a fund, which my organisation administers on behalf of
the Ministry for Social Development, and you can apply for that once you have got your job.
The issue is, how are you going to get that job if you do not have the experience in the first
place? There is an incredible amount of digital poverty in the Blind community and it's only
going to be addressed when there are affirmative programmes that realise that because of
the high unemployment rates of Blind people in the community, that every Blind person who
wants one should have a very capable digital device. Particularly when they have a
vocational aspiration so that they can learn what is involved in getting job ready. Right now,
we are trapping people.
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This statement is true to the best of my knowledge and belief and was made by me knowing that
it may be used as evidence by the Royal Commission of Inquiry into Abuse in Care.

Signed

GRO-C

Dated: 19 November 2021



